EEO UPDATE LETTER 1106
FLORIDA RESTAURANTS PAY $525,000 FOR SEXUAL HARASSING TEENAGE WORKERS:  The Equal Employment Opportunity Commission (EEOC) recently announced a settlement between the agency and two Florida restaurants.  Pizza of Florida, d.b.a. ABC Pizza, and Rare Hospitality International, Inc., d.b.a. Longhorn Steakhouse, agreed to pay a combined $525,000 in monetary and remedial relief, including an agreement to conduct EEO training for its employees. Both cases alleged that management members made sexual advances in the form of inappropriate touching and comments to sixteen to seventeen year olds and other similarly situated female workers.  Both cases were resolved via consent decrees requiring annual training with an emphasis on sexual harassment.

LESSON & ACTION PLAN: EEO TRAINING PROGRAMS HELP PREVENT MISCONDUCT- The Equal Employment Opportunity Commission has published various statistics on government agencies and the amounts spent on conducting complaint investigations.  The amounts range from $250 to more than $20,000.  The Department of Transportation for the federal government estimated the cost for EEO complaints were around $2,988,409 including corrective action.  Attorney fees alone were estimated at $759,536.  According to the EEOC, monetary benefits paid by public and private employers were 71.1 million in 1992 and had dropped to 52.8 million by
2002.  An analogy can be drawn that it is based on an increase in diligence and intolerance of workplace misconduct by company officials, as well as training provided by most employers.  The price of defending a case as well as any settlements made can be astronomical.  Companies should consider the small amount of time and money spent on training as an insurance policy against the much larger cost of waiting until a problem arises. 

