EEO UPDATE 1102

SEXUAL HARASSMENT BY PRESIDENT OF COMPANY COSTS $111,200:  A Massachusetts Appeals Court affirmed a jury verdict awarding $111,200 to a female employee who was allegedly sexually harassed by the President of her company, Satzberg v. Medical Weight Loss Center, Inc.  No. 01-P-1438, 2003 WL 22510331 (Mass. App. Ct. Nov. 5, 2003).  The alleged improper conduct included requests for sexual favors, sexually spirited comments, touching private body parts, remarks about her body, massaging her thighs, complaining about his fiancé’s inability to satisfy his desires, and the President was alleged to have told off-color jokes in meetings in front of other employees.  The evidence indicated the Plaintiff had reported the harassment using the company’s designated grievance procedures by informing the Company’s operation manager but nothing was done about it.  The court stated the evidence was sufficient for a jury to find a hostile work environment existed and the jury award was affirmed for the Plaintiff.
LESSON & ACTION PLAN:  A POLICY IS NOT ENOUGH- Even where the alleged harasser is a member of the senior management team, be sure to follow through and inform Board members and/or counsel senior managers on appropriate behavior in the workplace to avoid liability.  It’s not enough to simply have policies and grievance procedures, management and EEO Officers must follow them exactly in order to avoid costly occurrences like the foregoing.
