EEO UPDATE LETTER 1097
 
EEOC FILES SEXUAL HARASSMENT AND RACIAL BIAS LAWSUITS AGAINST CATERPILLAR, INC.: The EEOC recently filed separate suits against Caterpillar, Inc. for allegations of sexual harassment and racial discrimination at two of its Illinois plants in Aurora and Joliet respectively.  The agency claims that a supervisor sexually harassed female employees with offensive comments, propositions and touching and when the women complained they were fired.  At the Joliet facility, the agency asserts that Black employees were whistled at as if they were dogs and when they complained, management refused to act on it.  When interviewed, management said that the reason one of the employees had whistled was due to “a sinus problem”.

LESSON: FAILING TO ACT ON COMPLAINTS CAN CREATE AN EMPLOYMENT DEBACLE: The excuses given by management to the EEOC for not taking proper corrective action augmented existing problems.  Additionally, management’s failure to conduct a prompt and thorough investigation may have cost the company dearly.

ACTION PLAN: DISTRIBUTE GRIEVANCE PROCEDURES TO EMPLOYEES AND MANAGERS: Don’t wait until managers have failed to follow the company’s grievance procedures and/or caused potential liability problems.  Redistribute company policies and procedures and ensure they are updated periodically and customized to specific problems your workforce may face.
