EEO UPDATE LETTER 1055
$207,000 SETTLEMENT FOR SEXUAL HARASSMENT OF TEMPS: A Federal District Court approved a recent settlement for 69 female temporary telemarketers at Watson Chevrolet outside of Chicago, Ill. (Isom-McDaniel v. Bob Watson Chevrolet Inc., N.D. Ill., No. 01 C 4542, 3/6/02).  The plaintiffs purported that the male managers verbally and physically harassed them, threatened to fire them if they complained, and did not believe they were liable for behavior towards temporary workers.  In most cases, the temp employees were not shown the dealership's sexual harassment policy.  This case is unique in that the plaintiffs were temporary employees.  Temps are generally female, working at the lower end of the pay scale and don't have the same economic leverage of permanent employees.  The company has been required to institute an anti-harassment policy, provide onsite training for all managers and regular sexual harassment training for all employees.  The company is also obligated to develop a written manual on its sexual harassment policies and provide quarterly reports on its compliance.
LESSON: CONDUCT TOWARD TEMPS COUNTS- In the above case, the plaintiff's status as temporary employees exacerbated the acceptance of a harassment culture.  However, just because the worker is only on a temporary assignment, employees do not have license to violate company policies and employment laws.  
ACTION PLAN: INSTITUTE POLICIES AND TRAINING- Inform employees that their conduct at work is held to a different standard than during non-working hours.  Managers are held to an even higher standard of care and liability for their misconduct will automatically impute to the employer.  Make sure all managers and employees alike understand that the company has a zero tolerance policy and that repercussions for non-compliance will follow.
EEO CONSULTANTS' HELP DESK- EEO Consultants provides initial consultations and basic technical assistance over the phone or via e-mail free of charge.  To get a free review of your current policies and/or procedures, simply forward them to eeoconsultants

HYPERLINK "mailto:cindym@eeoconsultants.com"
@eeoconsultants.com, fax to 305-532-4347 or call 305-532-4887.  You can also visit our website at www.eeoconsultants.com.  Beyond the basic consultation and technical assistance we will provide you with time estimates and a low cost fee to fit within all budgets.  

EEO Consultants provides periodic updates on equal employment opportunity and information on upcoming networking meetings related to equal employment opportunity.  You can subscribe or unsubscribe to this mailing list at any time by indicating "subscribe" or "unsubscribe" in the subject line and emailing to eeoconsultants@eeoconsultants.com .  If you experience technical difficulties such as receiving numerous copies of the same update, please contact us immediately to correct the problem.  This article is intended for informational purposes only and should not to be interpreted as legal advice or counsel.  This article may be reproduced unedited in your company publication and may also be passed on to others.  Please cite the source as Cindy Mattson, President & CEO, EEO Consultants, Inc.
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