EEO UPDATE LETTER 1070

AMERICAN AIRLINES PAYS $60,000 FOR FAILURE TO HIRE MUSLIM WOMAN:  A recent settlement between the EEOC and American Airlines was made for a Muslim woman who was allegedly refused employment as a passenger service agent for the airline when she refused to comply with the company’s dress code and remove her religious headdress called a hijab.  (EEOC v. American Airlines Inc., N.D. Ill., No. 02 C 6172, order of resolution filed 9/3/02).  The company further agreed to provide employees with options to reasonably accommodate their religious beliefs.  Additionally, the company consented to compensate any other Muslim women who had been denied jobs based on their decision to wear the hijab.  The company denied any wrongdoing and said that the incident arose before they had implemented their religious accommodation policy that permits wearing hijabs and other religious garb.

LESSON: REASONABLE ACCOMODATION MAY INCLUDE ALLOWING EMPLOYEES TO WEAR RELIGIOUS GARB- It’s always better to evaluate policies before issues arise but certainly when an employee makes a request for an accommodation, policies and/or dress codes should be evaluated on the basis of business necessity and undue hardship to make such an accommodation.

ACTION PLAN: DEVELOP A SEPARATE RELIGIOUS ACCOMMODATION POLICY-Review company dress codes to be sure they allow accommodations for religious clothing if possible.  Some possible religious accommodations might be allowing un-uniformed employees to wear crucifixes, hijabs, yarmulkes, and other religious garb.

EEO CONSULTANTS' HELP DESK- EEO Consultants provides initial consultations and basic technical assistance over the phone or via e-mail free of charge.  To get a free review of your current policies and/or procedures, simply forward them to eeoconsultants

HYPERLINK "mailto:cindym@eeoconsultants.com"
@eeoconsultants.com, fax to 305-532-4347 or call 305-532-4887.  You can also visit our website at www.eeoconsultants.com.  Beyond the basic consultation and technical assistance we will provide you with time estimates and a low cost fee to fit within all budgets.  

EEO Consultants provides periodic updates on equal employment opportunity and information on upcoming networking meetings related to equal employment opportunity.  You can subscribe or unsubscribe to this mailing list at any time by indicating, "subscribe" or "unsubscribe" in the subject line and emailing to eeoconsultants@eeoconsultants.com .  If you experience technical difficulties such as receiving numerous copies of the same update, please contact us immediately to correct the problem.  This article is intended for informational purposes only and should not to be interpreted as legal advice or counsel.  This article may be reproduced unedited in your company publication and may also be passed on to others.  Please cite the source as Cindy Mattson, President & CEO, EEO Consultants, Inc.
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