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R.R. DONNELLEY & SONS COMPANY ENTERS SETTLEMENT FOR $610,000 FOR RACE BIAS CLAIMS:  R.R. Donnelley & Sons, one of the largest commercial printing companies, entered into a settlement for alleged race bias at two of its Lancaster, Pennsylvania plants with the U.S. Department of Labor’s, Office of Federal Contract Compliance Programs, (OFCCP).  The agency found that the company’s selection procedures had significant adverse impact on minority applicants and that the company used an invalidated test for selecting candidates.  Under the agreement the company will create a settlement pool providing monetary relief for employees and job applicants and begin company-wide corrective action, which includes updating its affirmative action programs.  The company ceased using its –Adaptability and Bennett Mechanical Tests- and agreed to ensure that any future tests be job related.  The company further agreed to develop and implement corporate-wide “best practices” procedures to its personnel activities and to conduct period internal audits to evaluate its progress.  The company denied any disparate treatment but agreed to a series of corrective actions.

LESSON: PRE-EMPLOYMENT TESTS MUST BE VALIDATED AND JOB RELATED-The EEOC and the OFCCP (agency that enforces affirmative action of federal contractors), will take issue with pre-employment and screening procedures where there is significant adverse effects on a particular protected group.  These statistical cases are not common but should be considered, especially for companies doing business with the federal government.  

ACTION PLAN:  Make sure your tests are validated and job related.  Also be sure to periodically review your position requirements for job relatedness.
EEO CONSULTANTS' HELP DESK- EEO Consultants provides initial consultations and basic technical assistance over the phone or via e-mail free of charge.  To get a free review of your current policies and/or procedures, simply forward them to eeoconsultants

HYPERLINK "mailto:cindym@eeoconsultants.com"
@eeoconsultants.com, fax to 305-532-4347 or call 305-532-4887.  You can also visit our website at www.eeoconsultants.com.  Beyond the basic consultation and technical assistance we will provide you with time estimates and a low cost fee to fit within all budgets.  

EEO Consultants provides periodic updates on equal employment opportunity and information on upcoming networking meetings related to equal employment opportunity.  You can subscribe or unsubscribe to this mailing list at any time by indicating, "subscribe" or "unsubscribe" in the subject line and emailing to eeoconsultants@eeoconsultants.com .  If you experience technical difficulties such as receiving numerous copies of the same update, please contact us immediately to correct the problem.  This article is intended for informational purposes only and should not to be interpreted as legal advice or counsel.  This article may be reproduced unedited in your company publication and may also be passed on to others.  Please cite the source as Cindy Mattson, President & CEO, EEO Consultants, Inc.
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