EEO UPDATE LETTER 1109
$600,000 SETTLEMENT FOR NATIONAL ORIGIN DISCRIMINATION AND RETALIATION:  The EEOC reached a settlement with the game developer Sega of America, Inc., and Spherion Corporation, an outsourcing staffing company.   The lawsuit alleged that Sega instructed Spherion to terminate its temporary employees, based on their national origin, and that Spherion terminated the thirteen Filipino game testers shortly thereafter.  An additional allegation stated that five others were fired based on their friendship with one of the employees who threatened to file a complaint.  Both companies, without admitting any wrongdoing, agreed to conduct equal opportunity training and Spherion will seek to recruit Filipino employees by placing advertisements in Filipino newspapers in the San Francisco area.

LESSON & ACTION PLAN: STAFFING & RECRUITING COMPANIES CAN BE HELD LIABLE- As in this example, both the company firing the employees for alleged discrimination, as well as the outsourcing company can be liable for the adverse employment action.  Make sure all terminations, including temporary workers, are scrutinized by human resources to assure there is no inference of discrimination prior to taking such action.  For outsourcing agencies, remind your clients of the possible liability where large groups of one particular protected group are being terminated, and similarly situated non-protected group members are not.

