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COLORADO CASINO PAYS $1.5 MILLION FOR IMPOSING ENGLISH ONLY RULE IN VIOLATION OF NATIONAL ORIGIN DISCRIMINATION:  The EEOC charged that Hispanic workers working in the house-keeping department of Anchor Coin, d.b.a. Colorado Central Station Casino, were required to speak English only at all times while in the workplace.  The EEOC claimed that the company implemented a blanket English only policy requiring supervisors to discipline any employee who violated the policy.  In the house-keeping department there were many Spanish speaking employees, some of whom were monolingual Spanish speakers.  The human resources department claimed the reason for implementing the policy was that a non-Spanish speaking employee thought that the other employees were talking about her in Spanish and that the company needed the policy for undefined safety reasons.  Management informed employees that the official language of the casino was English and that Spanish could no longer be spoken at any time.  Managers allegedly would chastise Spanish speaking employees, passing them saying “English, English, English”.  At least one member of management said the policy was unnecessary, wrong and stupid, eroding the company’s claim of business necessity.  The EEOC says that National Origin discrimination is the fastest growing type of charge filed with the agency increasing 28% since the mid-1990’s.
LESSON: APPLY ENGLISH ONLY RULES SPARINGLY- The EEOC’s position on National Origin discrimination covers companies who require that employees speak English only in the workplace when it may have an adverse effect on individuals whose primary language is not English or who have limited English skills.  If your company has English only rules, be sure that the rules are based on business necessity and/or safety, and not the convenience of English only speaking co-workers or managers.  Also, even where the company has a legitimate necessity for English only rules, the company can rarely impose the rules during employees’ breaks.

ACTION PLAN: MAKE MANAGEMENT AWARE OF ENLISH ONLY RULE LIABILITY IMPLICATIONS- Your managers may be imposing informal English only requirements on employees without your knowledge which can be equally costly in a National Origin bias charge.  Periodically re-inform managers about the company’s position on English only rules and the potential liability for violations. 
 

HELP DESK- EEO Consultants provides basic technical assistance over the phone or via e-mail free of charge.  You can reach us at eeoconsultants

 HYPERLINK "mailto:cindym@eeoconsultants.com" @eeoconsultants.com, by fax at 954-938-4436 or you can call us at 954-938-4432.  You can also visit our website at www.eeoconsultants.com.  EEO Consultants provides periodic updates on equal employment opportunity and information on upcoming networking meetings related to equal employment opportunity.  You can subscribe or unsubscribe to this mailing list at any time by indicating, "subscribe" or "unsubscribe" in the subject line and emailing to eeoconsultants@eeoconsultants.com . This article may be reproduced unedited in your company publication and may also be passed on to others.  Please cite the source as Cindy Mattson, President & CEO, EEO Consultants, Inc.
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